TONG CONG TY CO PHAN
BUU CHINH VIETTEL

BAO CAO MO TA SAN PIL AM DU THI Gl Al THUONG
SAN PHAM CONG NGIIE SO MAKE IN VIET N: AM NAM 2020

Hang muc: Sin phim céng nghé s6 thu hep khodng ciach so

Bén canh tai liéu gidi thiéu vé san pham (do doanh nghiép cung cdp giri
kem file), doanh nghiép tham du can cung cdp thém cac rhong tin dudi day, dé
gitlp Hoéi dong giam khdo thudn tién trong viéc danh gia vé san pham dir thi

1. Tén cua giai phap cong nghé s0:

San thirong mai dién tr Vo so

2. Co chirng nhan sé hiu vé sin phim cho cac t6 chirc hay ca nhin Viét

Nam:

V6 So 14 san pham do d6i ngli can b, nhan vién thude Téng Cong ty C6 phin

Buru chinh Viettel xay dung va phat trién.

3. Thuyét minh vé san pham diy da rd rang

Voso la san thuong mai dién fir, cung cap giai phap va két ndi gilta ngudi mua

va nguoi ban. Bao gom:

Céc hé théng:

- Front-end: Noi ngurdi mua tim kiém va mua san pham

- MC: Noi nguoi ban ding san pham va quan 1y don hang

- Back-end: Noi quan tri san diéu hanh moi hoat dong trén san

Céc nén tang;

- Hé théng website: Ngudi ding trong tac qua may tinh ca nhan

- Hé théng app cho ngudi mua va ngudi ban: Nguoi dung twong tdc qua

smartphone

4. Str dung cdng nghé s0 hién dai (AL, IoT, Blockchain,...)

Voso dung cdc cong nghé so tién tién:

- Kién triic microservice — dam bao mo rong ha tang trong thoi gian ngin va

dong, dép img s6 ligng cire 16n nguoi ding cliing mét luc.
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- Co s¢ dir liéu két hop SQL va NoSQL, lwu trit dugc sb luong 16n va lam nén
tang cho Big Data trong twong lai.

- Ung dung cdng nghé hoc may ML cho céc tinh ndng dé xuét san phim, Al
marketing.

- Cong nghé xac thue ngudn goc san pham, xac thuc ma GS1.

- Cdc cong nghé vé CDN, Firewall, hé théng chong DDoS dam bao trai nghiém

tot nhat va an toan cho khach hang.

5. Chirng minh céng doan ct 16i ciia san pham do nguwdi Viét Nam thue

hién

Moi qua trinh thiét ké, xay dung san phﬁm dwoc thuc hién boi nhan vién cua

ViettelPost.

6. Chirng minh sin phim céng nghé sé sir dung da ngdn ngi (tiéng dia

phurong, viing mién,...)

Voso 12 sian thuong mai dién tir dau tién chi trong vao Dac San Ving Mién.

Vay nén vin héa, ngdn ngir clia cac nha ban trén Voso cling rat da dang, trai dai

tir Bic t6i Nam.

Va v&i hé sinh thai van chuyén rong khip cta ViettelPost thi viéc sit dung linh
hoat ngon ngit dia phuong 1a mot viéc dé dang.

Trong théi ky hoi nhap, Voso luén cép nhap cac xu hudng ngdn ngir méi, voi
viéc mé ta cac san pham nhap khau bang tiéng anh, hay tiéng cia nude ban dia.

7. M6 ta bai toin can giai quyét thudc linh vue chuyén giao tri thirc, rut
ngin khodng céich s6 giifa cic viing mién hay nhom d6i twong yéu thé
trong xa hdi, ¢6 ¥ nghia cho xa hdi

San pham Voso dugc xay dung dé giai quyet bai toan: Lam sao dé gitp cac
NCC dia phuong noi san xuét ra cac mit hang dic san chat luong co thé dua
san pham ciia minh dén tén tay ngudi mua hang trén toan thé Viét Nam mot
cach nhanh chong, tan dung nguon luc sdn cd cha ViettelPost nhur hé théng buu
cuc, chuyen phat nhanh rong khép Viét Nam mét cach hidu qua.

Voso la san thuong mai dién tir ddu tién chi trong vao Dic San Ving Mién.
Khéng don thun chi la kinh doanh san pham hang héa théng thuong ma day
con la moi truong két ndi dic biét giup dwa déc san ving mién dén véi moi

mién t§ qubc qua nén tang thuwong mai dién tir.

Voso mong muén day sé la méi trwong kinh doanh giup cai thién nen kinh té
cho ba con dia phuong, cac vung d3i niii, xa x6i khong cé diéu kién tiép can
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khach hing rong rii. Day ciing la chu trrong Voso diy manh kinh té ving —
phat trién ndng thén Viét Nam,

LA mét dira con tinh than cia Viettel Post, Voso thira hudng toan bo “gia tai”
clia cong ty me va hé sinh thai réng 1én tir tap doan Viettel. Thira huong mang
luGi chuyén phat nhanh rong khip 63 tinh thanh v6i hon 1.800 buru cuc, 6.000
diém giao dich, 25. 000 ctra hang, 18.000 nhan vién ban hang truc tiép khién
Voso.vn dé dang két noi véi nguoi mua va ban @ thi tnrong TP hang 2, nong
thon, ving xa trén hhap ca nudc. Voso.vn sé gmp cic doanh nghiép, ho kinh
doanh hoic ca nhan mudn tim kiém thém 1 nguén thu nhap thu dong tao doanh
thu 46t phé véi mang luéi giao hang COD trén toan quée.

8. Danh gia Pham vi tac dunu cua san ph1m 50 (so nguoi lién quan, tam
quan trong ciia van (Tc, tinh cap thiét ciia van de)

Vo6 so 1a san TMBPT hang dau vé dic san trai cay, dac san vung rruen, ho tro
trre tiép dau ra cho nguorl nong dan Viét Nam. Vé co ban Viét Nam van la mot
mrde néng nghiép va s6 lrong nong dén Viét Nam van rat 1én.

Véi khi hau nhiét déi, dat dai mau md, ngudi nong dan Viét Nam c6 thé gieo
trong va thu hoach hang nghin tAn trai cdy, san xuat ra rat nhiéu dac san tai dia
phirong moi nam. Nhung nguoi néng dan hoan toan chua chu dong vé dau ra,
phu thuéc vao sur thu mua ciia cac nha budn va bi ép gia, hoac phuc thudc va su
xut khau sang thi truong nmude ngoai trong khi ngudi tiéu dung trong nuoc lai
chua c6 co hdi mua duge dic san hodc phai mua voi gia rat cao vi qua nhiéu
khau trung gian.

Dic biét trong dién bién dich Covid 19 vira qua, rit nhiéu tan néng san ciia ba
con nong dan bi ket & bién gwl, khong tiéu thu duge trong khi gia trén cac quay
hang dén tay ngudi tiéu dung van rat dat.

Vé so nhur mot cau ndi dua ndng san va dic san Viét Nam dén tay ngudi tiéu
ding Viét Nam, khong qua trung gian va khong co su ép gid. Vi dic tinh la

mét san TMPT, Vé s6 dudi su béo tro cua Viettel Post, sit dung cong nghé so,
glup viéc xem hang, mua va dat, tat ca déu duoc thuc hién online va giao hang

toc do nhanh hoan toan phu hop véi mit hang trai cdy. Ngudi tiéu dung hoan
toan yén tim vé nguon goc cuia ddc san, ngwdi ndng dan hoan toan yén tam vé

déu ra ciia san pham.
9. Panh gi4 kha nang nhiin réng cua san llhﬁm c6ng nghé sé

Vi dac tinh cot 16i 1a mdt sin TMDT ket ndi ngum mua va nguoi ban, va
chuyén biét vé dic san trai cay, néng san, Ving mién, rit phu hop vai cac quoc

gia Pong Nam A, chéu A,
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C6 thé mo rong ra khip toan thé 3 nudc Viét Nam, Lao, Campuchia hodc cac
thi trrong ma Viettel da c6 mat nhw Burundi, ......

10. M4 ta cac phin héi trai nghiém cua nguoi dung

Déi véi nguwoi mua hang: Voso cung cap nhimg trai nghiém mua hang trure

tuyén dé dang, an toan va nhanh chong. Hang hoa ban trén Voso duge kiém
duyét ki va cé chimg nhan xuat X\t 16 rang - dam bao boi Viettel Post

Voso duoc bao tro ciia buru chinh Viettel 1a mot doanh nghiép chuyén phat biru
chinh hang déu tai Viét Nam, dam bao thoi gian giao hang dén tan tuyén xa voi

cudc phi kha re.
Véi hon 15 nganh hang khac nhau va Voso cam két dén bu 100% neu xay ra

mat mat, hur hong trong qua trinh van chuyén.

Déi véi ngiedi ban hang: Thi tuc ban hang trén Voso cung rat don gian, tat ca
moi nguai déu co thé ding k¥ ban hang trén san TMDT nay chi sau vai buoc.

Diy manh doanh thu ban hing co hoi tiép can véi khach hang thanh pho hang

2, néng thon va ving xa.Voi doi ngli hon 20. 000 buu ta ciia Buu chinh Viettel
sé gitip hang hoa giao t6i tan tay nguroi nhéan

Vi dugc phat trién boi ViettelPost thudc tap doan Viettel, Voso sé dugc bao tro

cing ninr thira hudng dugc cac nén tang co6 san trong hé sinh thai cua Viettel.

Nguoi ban hang trén Voso sé duoc Buru chinh Viettel ho trg vé chinh sach van
chuyén, chinh sira noi dung san pham mién phi va duoc truyén théng dén
70.000 nhan vién tap doan Viettel.

11. Mét so tinh nang noi bat

- Bdn hang lién két 020: Hinh thitc ban hing ma nguoi mua hang cling co
thé 1a nguoi ban hang thong qua chia sé link cac san phim ¢6 chiét khau
hoa hong dén cac ngudi mua khac.

- Bdch hod online: Gilp cac chi nhanh ban hang Bach hoéa dén timg hod gia
dinh trén dia ban cua buu cuc, ddng thoi, ¢6 thé theo dbi thoi gian st dung
ctia san pham bach hoa dé tiép tuc ban hang cho ho gia dinh trong twong lai

- Veso Live: 1a cong cu Marketing hiéu qua Gilip ngudi ban tuong tac truc
tiép véi ngudi mua, gidi thiéu san pham trwe quan hon, Ngudi mua duge
nhin tAn mat san pham that dé an tdm hon khi quyét dinh mua hang nho do
kich thich dwgc nhu cau mua hang.

- Voso Chat: Ngudi mua co thé hoi théng tin san pham mét cich nhanh

chong hodc phan héi vé chét hrong san pham tdi nglrm ban. Nguoi ban giai
dap thic mic cla ngudi mua, déng thoi co thé két noi dé giGi thigu cac san
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ph'un khdc ctia minh
- l*osa Flashsale: Cong cu marketing giup ngiroi ban thue day nhanh doanh
5O trong thoi gian nmn durra vao viéc giam sau gia ban cia mét hodc mot

vai san phim ciia minh.
- Quét ma OR: la tinh ning gitip chia sé san phdm BHLK ctia minh dén

ngudi mua thong qua ma QR, dong thoi, gitp khach hang co thé truy cap
nhanh chong trang chi tiét san pham dé mua hang Bén canh do, tinh nang
QRcode ciia Voso con co thé truy xuat nguon gbc xuat xir ciia san phim,
giup nguoi tiéu dung co thé an tam khi mua sdm va lya chon san pham

- T van chuyén: day 1a mot trong nhitng tinh nang ddc biét cua Voso giup
ngudi ban céc sin pham déc tha nhwr Dic san, trai cay, thuy-hai san, nong
san.... ¢6 thé chu déng vé phwong thirc van chuyén dé dam bao dé tuoi
ngon ciia san pham.

- Thanh todn online: Nham thuan tién cho viéc thanh toan, Voso da tich hop
nhiéu hé théng thanh toan, gitip khéch hang cé da dang lua chon trong
phuong thire thanh toan

- Machine Learning/AIL: Pé xuit tim kiém, hién thi san pham dua vio s¢ DA
" ’ ek

thich mua hang \ T HIE'

- . X . - T 50 B 5 Y i

Chiing t6i cam doan moi thong tin cung cap ¢ trén va tai licu gui kém la trung 2/

thue, dung sy that va hoan toan chiu trach nhiém trirge phap luat vé tinh chinh
xdc cua cac thong tin nay./.

Ha Néi, ngay {thangdD nam 2020
Dai dién phap luiit cua
té chirc/dpanh nghie
° " TONG GIAM BBC
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