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1 G161 thiéu

CRM la mét cong cu quan 1y giap doanh nghiép cai thién va phat trién mbi quan hé voi khach
hang ddng thoi dan dit cach thirc ma té chirc twong tac va phuc vu khach hang ciia minh
thong qua

- Thuc day kinh doanh va KPI

- Giam sat hoat dong kinh doanh

- Cham séc va cai thién mbi quan h¢ kinh doanh
- HO trg dong doi

- Phan tich dir liéu

Hé théng CRM gdm cic thanh phan

- Séan pham
Quan 1y thong tin, trang thai san pham
- Ban hang
o Quy trinh ban hang tir lic khach hang lién hé dén khi ky hop dong, thanh 1y
hop dong
o Xir Iy cac phat sinh sau khi ky hop dong
- Pushsale
Céc phuong phap thuc day kinh doanh ciia CRM
- Baocao
Bao cao két qua kinh doanh, phan tich'dit liéu giup doanh nghiép dua ra quyét dinh
- Céc chtic nang khac



2 San pham
2.1 Thudc tinh hang hoa

Hang hoa gdm 2 loai: Nha xudng va dét

Nha xuong

Tén
xuong

Khu
cong
nghiép

Thoi So so
han do

(Thuéc tinh quadn lp-clia hang héa trén CRM)*

2.2 Cac 3 san pham tir 2 loai‘hang hoa
San pham
s Ban dat

Ban xudng
Nha xudng

Thué xudng

(3 san pham trén ECM)?

1 Théng tin nha xwéng bao gdm thong tin xwéng va théng tin dat

2 Hang héa la dat chi tdn tai sdn phdm ban dat. Hang hoéa 1a xwéng c6 thé ban hodc cho thué



3 Ban hang

Quy trinh ban hang®

3.1 Xt Iy phét sinh sau khi ky hop dong®

Capture yéu
cau

+San pham
*Dién tich, don gia,
thoi han

«Céc yéu cau khac
«Nguon: Broker,
website, MK, ...
«Hoa hong
*Danh sach AC, ty 1€
chia sé KPI

Cham soc

+Nhat ky CSKH dén
khi deal thanh cong
hoac ket luan khong
phu hop

*Pai dién KH

*Nhén vién

*No6i dung

«Két qua

«Hanh dong tiép theo

Cham dut hop dong trudce thoi han
Giam s6 luong dién tich thué theo thoi gian

Ky MOU

*Ngay ky
*Luu trit bién ban
(upload)

*S0 tién coc

+Ké hoach thanh toan:
Lap ke hoach thanh
toan cho thué xudng

3 San pham ban xwéng, ghi nhan doanh sé tach thanh 2 phan

o Xwéng: Bon gia, dién tich, doanh thu, coc

e Dét: Bon gia, dién tich, doanh thu, coc
Ké hoach thanh toan chi c6 & san pham thué xwdng do khach hang thanh toan theo giai doan
4 Céac phat sinh nay lam thay d6i hang tén kho

Ky hop dong

+Quan ly s6 HD, ngay
ky

«Luu trit hop dong
(upload)

CSKH sau
khi ky hop
dong
» Thanh toan/thu phi
dinh ky
*Sdbs thong tin hop
dong
+Chém dut trudce thoi
han

«Thay ddi dién tich
thué







4 Push sale

Giam sat
hoat dong

Tién ich
eTinh toan
*San pham

Nhac viéc




5 Bao cao

Ty 1€ Hi¢u suat nguon
* Theo thi truong « Tiép tuc chim soc
* Theo nguon *ba ky MOU
*ba ky hop dong
* Dung cham sé6c
Keét qua kinh doanh
« Tiép tuc chidm soc
*ba ky MOU
*bi ky hop dong
* Dung cham soc

San pham ton:
Thong ké theo
khu cong nghiép

SO luong, dién
tich, doanh s0,
coc

Bao cao dong

6 Ké toan
6.1 Ghi nhan doanh‘thu

4 loai chirng tw

- Thanh toan mua dat/xuwéng: dbi véi cac hop déng mua
Khéch hang tra tién cho chi dau tw
- ' “Chi phi hoa héng
Chu dau tir trd méi gioi
o % hoa héng ddi v&i hop ddng mua/ban la % theo doanh sb toan bd
hop déng
o % hoa hong dbi v&i hop déng thué 1a % theo doanh sb cla thang thué
dau tién (co thé >100) néu sb tién hoa héng > doanh thu thang dau tién
- Coc
Khach hang tra tién cho chi dau tw
- Thanh toan theo ky thué xwéng
Khach hang tra tién cho chi dau tw



ng dung liét ké tat ca cac deal thué xwdng cé phat sinh thu phi theo ky. AC
thwe hién ghi nhan va hach toan chirng tw

6.1.1 Ghi nhan doanh thu: Thanh toan mua dat/xwéng, chi phi hoa
héng, coc

AC danh gia
Hanh déng tiép theo \ - Chon - v Théi diém thwe hién \
Myc dich

Trang thai (kétluan)* | Dakj hop dong - Lich stF cham séc khach hang

Théng tin khac

AC phu trach™ \ Nguyén Quéc Trung v | AC dbng tham gia Ngay lap* \ 30/06/2024 13:35:22 \
Ngay kyMOU  30/08/2024 13:35:22 | Téng s6 tin coc (USD) | 100 |
Séhopdéng 2222 | Ngay ky hop déng  30/06/2024 133522 |
File dinh kém A Ghi nhan doanh thu (4

Cac chirng twr dwoc ghi nhan

S6 hop | Kythanhtoan | Ngay hach Dan vichi |Don vithu Pa hach | Ngweoi Hach | Lich s hach
Loai chirng tir aéng (thang) toan huéng toan | lap Ngay lap toan toan

1 IVN_24_10_015 Tra hoa hong méi giGi 2222 30/06/2024 Thang nganp 23/10/2024

Long
2 IVN_24 10 014 Datcoc 2222 30/06/2024  Fuhsin Théng Long 100 nganp 2311012024  [@
3 IVN_24 10_013 Thanh toan hop ddng 2222 30/06/2024 Fuhsin Théang Long 1.000 nganp 23/10/2024 @

mua xudng/dat

Hién thi 1 dén 3 cla 3 ban ghi L] « ° » ]

6.1.2 Ghi nhan doanh thu.thué xwédng theo ky

KE TOAN / GHI NHAN DOANH THU THUE XU'ONG
Diéu kien tim kiem
Thang |10 | Nam 204 | Khachhang | Chon- <+
sénopaong | | NeomAC | Chon- | ac | chon <

+ Tim kiém nang cao

S6 hop San Chu dau Théihanthué |  Chu ky thanh toan | AC phy 6ng s6 tién
STT | déng Khach hang pham Dy an twe (thang (thang) | trach Tir thang Dén thang (USD)

Ghi nhan/xem

churng tir
1 1234 Fuhsin Dw an 2 Thang 3 liennp 01/10/2024 01/12/2024 4500 @
_NBX Long
2 123 FPT B1 Ruby Thang 12 3 nganp 18/10/2024 18/12/2024 1.200 ®
Long
3 null Cong ty Linh Dvan2 Théng 12 4 anhlt999 16/10/2024 16/01/2025 11.200 @
Wesum _NBX Long
4 null Cong ty Linh Dwan2 Thang 6 3 nganp 30/10/2024 30/12/2024 6 @
LianDo _NBX Long 13:45:18 13:45:18

Hién thi 1 Gén 4 ctia 4 ban ghi L] «
6.2 Hach toan ching tur
(Hach toan cac chirng tir dwoe ghi nhan & bwdc trén)

Thuwe hién khi khach hang/cht dau tw thanh toan tién



6.2.1 Chirc nang quan ly chirng tw®

KE TOAN / QUAN LY CHUNG TU

Diéu kién tim kiém

Machongte | | Loai chimg tir
Séhopdéng | | Ngay hach toan, tir
Chu dau tw ‘ -Chen- v ‘ Ngay tao, tir Thanh todn thué xwdng theo ky

Thanh toan hop déng mua xwéng/dat

Dat coc
Tra hoa hdng méi gidi

Hién thi ban ghi & Export dit licu

S hop Ky thanh toan N y hach on vichi | Don vi L ch str hach
STT | Ma chirng Loai chirng tir (thang) huéng toan
1 IVN_24_10_015 Tra hoa hong méi gioi 2222 30/06/2024 Thang Long 100 nganp 23/10/202: @
2 IVN_24 10 014 Ditcoc 2222 30/06/2024 Fuhsin Thang Long 100 nganp  23/10/202 m
3 IVN_24_10_013 Thanh toan hop dong mua 2222 30/06/2024 Fuhsin Théang Long 1.000 nganp 23/10/202: @
xudng/dat
4 IVN_24_10_012 Thanh todn hop dbng mua null 24/09/2024 Cong ty Théng Long 1212 nganp 23/10/202 @
xudng/dat LianDo
5  IVN_24 10 011 Ditcoc 12121 31/07/2024 Cty may Thang Long 121,21 21 nganp  23/10/202: m ®
mac
6 IVN_24_10_010 Thanh todn hop dbng mua 12121 31/07/2024 Cty may Théng Long 10.000 1.000 nganp 23/10/202 @ @
xudng/dat mac
7 IVN 24 10 009 Tra hoa héna méi aigi 1234 01/01/2024 Thana Lona NEWBKPN 3006 naanp 23/10/202 (3]

5 Kiém soat trang thai hach toan ctia cac chirng tir ghi nhan



6.2.2 Hach toan

M6t chirng ttr ghi nhan doanh thu c6 thé dwoc hach toan nhiéu Ian, theo thuc té
(khach hang c6 thé tra tién nhiéu lan dbi véi mot khoan phai tra)

HACH TOAN CHUNG TU

Chirng tr ghi nhén doanh thu

Séchimgte | IVN_24_10_013 \ Séhopdéng | 2222 |

Téngtién | 1000 | Dahachtoan | |

sétidnconlair | 1000 |

Chirng tir hach toan

Ma chirng t* | PAY 24 10 012 | Loai chirng ti* | Thanh toan hop déng mua xwéna/dat \
Ponvichitra | Fuhsin | Bon vithy hweng* | Thang Long |
Téng tién* ‘ ‘ Ngay hach toan* | 23/10/2024 ‘

Ghi cha ‘

6.3 Bao cao
7 Cac tinh nang khac

Quan Iy khach Dl
hang-doitac W

Quan ly du an,

A e DAt thudc khu cdng nghiép nao, du an
khu Cong g uc u g nghiep :

nghiép

e Quan ly ngudi dung
Phi chic nang EIGELEELRELE
e Giao dién Ul-UX




