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01. GIOI THIEU :—IP

PAVIETNAM.VN
Vi hon 100.000 Doanh Nghiép Viét Nam da tiét kiém 50% chi phi vién théng nhd Tong Pai Ao ctia P.A VIET NAM.
~ ~ ~ O ~ ” 4 Ve
CONG NGHE VOIP HIEN DAI KHONG GIOI HAN MAY NHANH
Ung dung cdng nghé cung cap dich vu thoai o'(\é S6 may nhanh cé thé ma rong khoéng gidi han
qua Internet tién tién nhat o

HO TRG GHI AM CUOC GOI

Mién phi ghi lich s& cudc goi, ghi am cudc

. D Hé thong ho trg chuyén tiép cudc goi vao s
goi va nghe lai cu6c goi da ghi am

di dong khi ban & bén ngoai céng ty hoac

c_\ CHUYEN HUONG CUOC GOI VAO DI PONG
dién thoai di dong khéng co két noi Internet

GIAM SAT QUAN LY PON GIAN HE THONG BAO MAT CAP CAO

SU dung ngay ca trén thiét bi di dong cula @ , Xay dung hé théng bao mat cap cao véi doi
ban (BYOD) va cac ung dung mobile khac ngl ky su quan tri nhiéu kinh nghiém




02. SO SANH TONG PAI AO VA TONG PAI ANALOG :—IP

PAVIETNAM.VN

TONG PAI AO TONG PAI ANALOG

O
khong cén déu uban dé it o oy chgm e
Khéng tén dién tich Ton cho dat tong dai tai van phong
Khéng tén dién Ton nhiéu dién “nudi” tong dai
Khéng gian doan Gian doan dich vu khi mat dién
Khéng can bao tri Phai bao tri, bdo dudng thudng xuyén
a TONGPAIAO " 76NG DAI ANALOG )
Khong gidi han s6 luong Extension o---------- :Q:-o ------------ o Gidi han s6 lugng Extension
D& dang va linh hoat o [@ ------------ o Khé khan khi chuyén line
Gilt dugc oo ‘-.# ------------ o Khéng gilt dugc so6 khi chuyén van phong

Giao dién hdéa cacthao tac o | 882 | oo o Yéu cau thao tac vat ly



03. SU'VUOT TROI CUA TONG PAI AO :—IP

PAVIETNAM.VN

) TONG DAIAO & ¢ () TONG DAIVAT LY ]
Khéng ton chi phi dau tu tong dai (- ® Chi philén dé mua phan cling tong dai
MG rong khong gidi han toan quic (W) ® Chitrién khai & 1 dia diém duy nhat
Mién phi goi ndi bd toan quUOC (W) X Ton phi goi ndi bod chi nhanh

Trién khai rat nhanh chi 30 phut (- ® Phai tu xay dung ha tang ton thai gian




04. GIAI DPAP THAC MAC :—IP

PAVIETNAM.VN

Lam sao dé ma rong tong dai khi c6 thém nhan su va chi nhanh ?
Viéc thay d6i ndng cap ma rong tong dai ton chi phi nhu thé nao ?

Lam sao tiét gidm chi phi goi ndi b6 gilra cac chi nhanh véi nhau ?

vV VvV VvV V¥V

Khi s6 lugng nhan vién vugt qua sé lugng cho phép cua tong dai hién tai thi
ohai lam sao ?

> Lam sao dé ghi am cudc goi ctia nhan vién véi khach hang dé cham séc khach
nang tot hon ?

> Lam sao t6 chuic cac cudc goi hodi nghi ?




05. DOINGU NHAN VIEN :—IP

PAVIETNAM.VN

Pé quan tri Tong dai va thuc hién tat ca cac cong viéc trén, Quy khach can tuyén thém mot déi ngli nhan vién quan tri
tong dai.
| KHIDO QUY KHACH:

e Phaiton chi phitu 15 - 20tr/ thang dé duy tri d6i ng nhan su nay. Néu chi tuyén mét nhan vién lam hét moi cong
viéc thi cling phai tra toi thiéu 5 - 6tr/ thang

e Phai mat thoi gian dao tao cadc nhan vién lam quen véi co cau lam viéc clia cong ty

e Phaiton khong gian lam viéc

e Phaixu ly cac van dé nhan su, ché do, BHYT, BHXH...

| VA VAN DE LA:

| e Chatlugng d6i ngl nay cé dam bao cé kién thiic chuyén sau trong viéc

: . van hanh téng dai hiéu qua ?
A

e POi ngl nay c6 dam bao céng viéc lién tuc trong cac truong hgp: nghi
viéc dot xuat, nghi 6m, nghi phép, lam viéc ngoai gig...

e Khi cac thiét bi bi 16i, s& khéng c6 ngay cac thiét bi dé thay thé

e P.AViét Nam dang cung cap cho Quy khach dich vu "Cho Thué Téng
) 3 , Pai" théa man hét moi nhu cau trén cldia Quy khach
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NANG CAO LONG TIN ctia Khdch Hdang
vai mot dich vu Cham S6c Khdch Hang chuyén nghiép




06. TINH NANG :—IP

PAVIETNAM.VN

LGi chao tuong tac/ IVR

Hién thi s6 cht goi / Caller ID Display

Nhac chd / Music On Hold

DPat PIN cho cac cudc goi ra / Callout PIN

Pinh tuyén cudc goi theo thoi gian / Time Condition
Toan quyén quan ly tong dai (giao dién web)

Nhat ky cudc goi

Phan phoi cudc goi vao / ACD

HOI thoai / Voice Conference

HO tro SoftPhone
Nghe lai file ghi am / Playback

L € € € €« X ©« « « «  «

Va nhiéu tinh nang linh dong khac ...




07. BANG GIA TONG PAI

DICH VU

TONG PAI AO

#1

TONG PAI AO

#2

TONG DAI AO

#3

TONG PAI AO

#4

TONG PAI AO

#5

TONG PAI AO

#6

TONG PAI AO

#7

PAVIETNAM.VN

TONG PAI AO

#8

o1 | S¢luongmaynhanh 10 22 40 70 120 150 256 300
(Extensions)
02 Cudc goi dong thoi Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited
Két ndi dau sé
) 2 4 7/
03 (1900 hodic ¢ dinh) 3 . > ° /
04 Ghi Am 5GB 10 GB 15 GB 20 GB 23 GB 25 GB 30GB 35GB
05 Ho6 tro 24/ 7 v v v v v v v v
06 Phi duy tri 99.000 199.000 349.000 499.000 819.000 999.000 1.700.000 1.998.000
dich vu tong dai VND/ THANG VND/ THANG VND/ THANG VND/ THANG VND/ THANG VND/ THANG VND/ THANG VND/ THANG




08. BANG SO SANH DICH VU

PAVIETNAM.VN

DICH VU ‘ TONG PAI AO #0 ‘ TONG DAI AO #1 ‘ TONG DAI AO #2 - #3 - #4

Toan quyén quan ly téng dai (giao dién web) v v v
02 | Danh sach sé néi bd / Nhém néi bod v v v
03 Xem trang thai may nhanh, nhom / Operator Panel v v v
04 | Tao/xoa may nhanh / Extension v v v
05 | Cauhinh 1ichao/IVR v v v
06 | Thém nhac ché/Music On Hold v
07 | Thém file ghi am / System Recordings v
08 | Cau hinh goivao/goira v v v
09 | Héithoai/ Conference v
10 | Hién thisé goi dén / Caller ID Display v v v
11 | PatPIN cho cac cudc goira/ Callout PIN v v v
12 Pinh tuyén cudc goi theo thai gian / Time Condition v v v
13 | Piéu huéng cudc goi/ACD v v v
14 | Nghe laifile ghi am / Playback v
15 | Quan ly cuéc/Billing




09. NHUNG DPIEU CAN BIET :—IP
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| YEU CAU HA TANG VA THIET BI CHO TONG DAl AO PpOI TUONG KHACH HANG NEN SU DUNG DICH VU
TONG PAI AO CUA P.A VIET NAM

e Doanh nghiép mdi thanh lap can trang bi tong dai

e Hé thong mang co san, Yéu cau FTTH

e Dién thoai IP hodc softphone la c6 thé si dung
e Trang bi dau so c6 dinh, 1800, 1900 c6 ho trg IP * Doanh nghiep muon chuyén doi he thong tu tong
dai analog sang téng dai IP
e Cac doanh nghiép cé nhu cau téng dai, nhung
khéng mudén dau tu hé thong tong dai riéng

e Doanh nghiép cé nhiéu b6 phan, chi nhanh hoat
dong & cac dia diém khac nhau

e Cac cong ty dia chi khéng c6 dinh, khong c6 van
phong cu thé




10. THONG TIN LIEN HE :—IP
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] CONG TY TRACH NHIEM HUU HAN P.A VIET NAM

--------------------------------------------------------

--------------------------------------------------------

e 196 Nguyén Dinh Chiéu, Phudng 6, Quan 3, Thanh phé H6 Chi Minh, Viét Nam
e 750 SuVan Hanh, Phuong 12, Quan 10, Thanh pho H6 Chi Minh, Viét Nam
e SO 79 Buong sb 6, Hung Phudc 4, Phu My Hung, Quan 7, Thanh phé H6 Chi Minh, Viét Nam

------------------------------------------------------

------------------------------------------------------

S

-------------------------------------------------

e Tp.HCM: 08 - 6256 3737
e HANGi:  04-7307 3737

A L I T R

--------------------------

e www.pavietnam.vn | www.tongdai.cloud




