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CHAT30S
TONG PAI CHAT #1 CUA NGU Ol VIET

> Thic Day Doanh S6
> Khéng Bé L& Khach Hang
> Gia Tang Loi Thé Canh Tranh D
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_ TONG PAI CHAT THONG MINH



d' _
www.chat30s.com 21 = chat

T T NAMYN

Chat30s

< La m6t phan mém hoat dong trén nén tang dién toan dam may, hudng téi su’ phat
trién ctia nén céng nghiép 4.0.

< Day la giai phap chat truc tuyén cho phép doanh nghiép theo doi va tro chuyén
truc ti€p vai khach truy cap website cia minh, bién khach truy cap thanh khach
hang trung thanh va cai thién doanh s6 ban hang.

% Chat30s hd trg nhanh hon email va hiéu qua han dién thoai.
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Tai Sao Nén Chon Chat30s

H6 trg khach hang t6t nhat mang lai lgi nhudn cao nhét

Thic Day Doanh S6 Ban Hang

T6i wru trai nghiém mua hang truc tuyén cla khach hang. Chét giao dich nhanh
chéng va tang don hang.

Cham Soc Khach Hang Hiéu Qua
Quan Iy moi théng tin trao dai véi khach tir nhigu
kénh. Dam bao khéng bd I& cudc trd chuyén hodc tin
nhan mdi nao.
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LOT iCH NOI BAT CUA CHAT30S

Cung cép nhirng thdng tin bo ich cho khach hang mdt cach tdc thoi
Tang tinh tuong tac gitra khach hang va doanh nghiép

Tiét kiém chi phi khi cham soc khach hang c, ti€p can dugc nhiéu khach hang mdi
HO trg viéc tiép thi

Tang ti I& chuyén ddi tir ngudi truy cap thanh ngudi mua hang.

Cé cdi nhin tdng quat hoat déng trén website ctia DN.

Chi phi thap.

Tinh nang dang gia.

Dé str dung.

Chay nhanh han va 6n dinh.

Pugc ho trg ki thuat 24/24.

(I I Iy Ny I Iy Iy By Iy Ny

_ TONG DAI CHAT THONG MINH



www.chat30s.com

chat 2

10 Tinh Nang No&i Bat

Chat30s la mét giai phap live chat toan dién va manh mé

Chat theo thai gian thuc ¢ N Ung dung trén moi thiét bi

v@i khach hang lam viéc moi lic, moi noi

01 chat @ 06

Chu déng dan dat khach hang Bao cao va danh gia

02 07
san sang 24/7 \ y \ /  moi cudc trd chuyén
Ctra so6 chat 03 08 Quan tri theo nhém
tuwong tac thuan tién  \ / D\ /  theo do6i hiéu suat
Tich hgp dé dang 04 09 Robot Chat
vao moi nén tang website  \, y B\ /  hb trg khach nhanh chéng
Két ndi da kénh 05 10 Tir khéa than phién
chivagi 1 tai khoan \ / \ /  giup danh gia va cai thién dich vu
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CHAT REAL-TIME
Chat30s gidp ban nhén va wa &

tin nhén tir khich truy cdp website

theo ddng thai gian thuc, Nha d4,...

CHU DONG TIEP CAN
KHACH HANG

Mai cudc chat d8u 13 mét co hai.
Vi Chat30s ban cd thé chd déng
gl |&i mdi chat w ddng, ho tro...

BAO CAO THONG KE

Mai dif liéu chat cla ban d8u dugc
Iuru lzi. Nhirng bao cdo thdng ké

nay gidp ban nam dugc tinh hinh...
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CUA SO CHAT CHAT30S

Cira 58 chat Chat30s dugc gén trén
website cda ban. Khach truy cdp cd

thé thodi méi trd chuy&n vdi hd ...

TiCH HOP DE DANG
Tich hop Chat30s vao moi nén tang

website mét cich dé dang. Néu
ban khéng thanh thao v& ki thuj...

UNG DUNG LAM VIEC

Vdi Chat30s, ban ca thé chat vai
khéch hang bang Dashboard
Chat30s hosc Ung dung do...
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KET NOI DA KENH
(FACEBOOK, ZALO,V.V...)
Thau hiu dugc mdi ban tam phai
guan Iy nhigu tai khoan trén cac

mang xa hdi. Gidr day, chi duy nha...

ROBOT CHAT
Ban thudng xuyén phai phan hbi

clng mdt ndi dung nhigu [3n cho

cac cau hoi cha khach hang? Khac...
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QUAN TRI THEO NHOM
Chat30s hé trg rat nhidu chifc nang
gitp cho doanh nghiép quan tri d&i

nhém dé dang, theo sat hiéu sut...

KEYWORD THAN PHIEN
THEOQ DO SUTHAN PHIEN SE GIUP
BAN CAI THIEN DICH VU CHAM
SOC KHACH HANG Ban dang mu...
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QUAN LY THONG TIN PA
KENH QUA CHAT30S

Quan ly héi thoai da kénh, két noi khéng gigi han

Facebook, Zalo, Website chi vdi 1 tai khoan
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Bang Gia Dich Vu

Hay Iya chon géi phi hop véi nhu cau cda ban

Ca Nhan Ban Chuyén Nghiép Chuyén Nghiép
17.000 d 79.000 d 159.000 d
Doanh Nghiép TMDT Tay Chon Cau Hinh
239.000 d 799.000 4 Lién hé
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THONG TIN LIEN HE TU VAN

TRU SO CHINH: CHI NHANH PHIiA NAM:
196 Nguyén Dinh Chiéu, Phuding Vo Thj Sau, Quan 3, Tp. Ho Chi Minh, Viét Nam. 750 Sur Van Hanh, Phudang 12, Quan 10, Tp. HB Chi Minh, Viét Nam.
Dién thoai: 028-22317777 - Ext: 621 | Fax: +84-28-6.2906480 S8 79 Duding s6 6, Hung Phudc 4, Pha M Hung, Quén 7, Tp. Ha Chi Minh, Viét Nam

i iABA Dién thoai : 028-22317777 - Ext: 621 | Fax : +84-6.2906480
CHI NHANH PHiA BAC: ign thoai xt: 621 | Fax

Tang 9, toa nha Diamond (Handico 6), S8 2 Hoang Pao Thuy, Trung Hoa Nhan Chinh,
Quan Thanh Xuan, Ha Noi

Dién thoai: 024-22317777 - Ext: 621 | Fax : +84-6.2906480

THONG TIN HO TRQ

:: KY THUAT

:: DICH VU KHACH HANG

Dién thoai: 1900 9477 (ext2)
Email: kythuat@pavietnam.vn

Giai quyét va hudng dan céc sur cd ky thuat Cac tha tuc hanh chinh lién quan dén

Cdc bg phan hé trg dang ky mdi, hé trg gia han dich vy, tu van chinh sdch dai ly 1am viéc theo gid hanh chinh
(Tir thir 2 dén thir 6, thi 7 1am viée budi sng (Sdng: 7h45 - 11h45 Chigu: 13h - 17h30)
Riéng bo phén hé tro ky thuét lam viéc 24/7 (Lién tuc 24/24 Tir thi 2 dén chd nhét)
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